Bordesley Green Girls’ School & Sixth Form

Dear Parents and Carers

| am pleased to confirm that the heating was fully restored after school
today.

We apologise for the disruption caused by the loss of heating in part of the
school this week. We greatly appreciate the patience shown by our students,
families and staff while we worked to resolve the issue.

The issue affected the Main Block only. Heating continued to operate
normally in the school's other three buildings and lessons continued as
planned. To help maintain comfortable temperatures in the Main Block, we
continued to use mobile heaters. Staff were also asked to pay particular
attention to students with medical conditions who may have been more
affected by the colder temperatures. Catering services continued to operate
as normal and the school day proceeded with minimal disruption.

Throughout the week, we worked closely with Birmingham City Council and
our site team to resolve the issue.

Thank you for your understanding and support.

Yours faithfully
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Ms Hyare
Headteacher

Ms Pritpal Hyare Dr Mashuq Ally
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